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INTEROFFICE MEMORANDUM 

DATE: December 3, 2018 

TO:  FILE 

FROM: MPM 

RE:  Collingswood Planning Board:  November 26, 2018 Meeting 

On November 26, 2018 I attended the regular monthly meeting of the Collingswood 

Planning Board.  The meeting was rather unusual in that Carol Sickler was not present 

since she is ill.  Thus, I had to run the meeting. 

As far as the agenda was concerned, the only item on the agenda was a new 

application of Carolyn Miller – Artic Freeze – 734 Haddon Avenue, Block 95, Lot 12.  

Carolyn Miller basically was moving the operation of her business, Artic Freeze, from 

another location on Haddon Avenue to 734 Haddon Avenue which is in the middle of 

the Central Business District.   

Roll Call was taken; the following members appeared for the meeting:  Joseph 

Santomauro, Mary Ellen Reis, Frank Caputo, Joan Leonard, Diane Marini, John Kane.  

Those absent were:  Mayor Maley and Reed Orem. Reed previously had notified the 

Board that he could not attend in that the only application was that of Carolyn Miller 

and Reed resides within 200 feet of the subject property.   

Furthermore, Joan Leonard did attend the hearing, however she was recused in light of 

the fact that she lives within 200 feet of the proposed location for Carolyn Miller’s 

business, Artic Freeze.  Joan remained for the meeting and sat in the public audience 

section. 

As to the subject application, Carolyn Miller, the owner of Artic Freeze and the leasee 

of the subject property and her son, Chase Miller, appeared and testified on behalf of 

the application.  Both were sworn, and both testified.  Carolyn Miller presented a 

binder to all members of the Planning Board which was marked Exhibit-1.  The binder 

is entitled “Artic Freeze Creamery” and consists of the following documents: 

1. A description of the proposed trash enclosure, side elevation; 

2. Another description of the proposed trash enclosure showing relocated air 

conditioning unit; 
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3. Floor plan of the proposed Creamery at 734 Haddon Ave; 

4. Drawing for canopy lamp; 

5. Description of linear lighting; 

6. Proposed sign (although signage was not part of this application); 

7. Additional signage; 

8. A description of the type of cup in which the ice cream is served along with a 

photograph of the holiday lighting; 

9. LED window light specifications; 

10.   Two (2) photographs of the alley way between the subject property and the 

subject property immediately to the east of the subject property; 

11.   Photograph of lighting from the former Artic Freeze; 

12.   Additional photographs of LED lighting at Christmas time at the former 

location. 

The Planning Board file consists of the application filed with the Office of Zoning for 

the Borough of Collingswood dated October 2, 2018; the zoning permit application 

form indicating that the owner of the subject property is CW Collingswood 2-LLC 

with a survey attached; the refusal of zoning permit from the Borough of 

Collingswood, Office of Zoning dated October 2, 2018 addressed to Carolyn Miller 

and executed by Keith Hastings, Zoning Officer; application form Borough of 

Collingswood Planning Board filed November 7, 2018 (four (4) pages); notice to 

property owners and public notice as well as application form signed by the applicant; 

Collingswood Board Planning Board Resolution 2016-11 dealing with Artic Freeze 

Creamery, Inc. seeking conditional use approval, waiver of site plan and change of use 

(six (6) pages); proposed floor plan for 734 Haddon Avenue including seating plan -  

(the applicant is proposing twenty-eight (28) seats); Engineering report dated 

November 19, 2018 provided by Remington and Vernick, Timothy R. Staszewski, P.E.  

Carolyn Miller testified that the business of Artic Freeze is serving ice cream.  She 

stressed that ninety-nine (99%) percent of their customers eat in the restaurant.  She 

described an interactive process with the customers in that the customers know the 

servers and the servers know and interact with the customers.  Everything served in the 
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restaurant is custom made. There is one (1) manager.  Her proposed hours of operation 

are 7:00 a.m. to 11:00 p.m., seven (7) days per week.  It was pointed out to Ms. Miller 

that her previous permitted hours of operation were Sunday through Thursday 12:00 

p.m. to 9:00 p.m.; Friday and Saturday noon to 10:00 p.m. and the creamery would be 

closed on Monday. However, she specifically stated that it was her desire to open 

seven (7) days a week, 7:00 a.m. to 11:00 p.m. on each day.  There was some 

discussion among the Planning Board and Mary Ellen Reis pointed out that the hours 

of operation comply with hours of operation in the Business District.   

Ms. Miller also testified that all deliveries will be made from trucks to the rear of the 

property.  The deliveries will be made through the side door. At most, a truck will be 

parked to the rear of the property for fifteen (15) minutes.  It is anticipated that the 

maximum number of deliveries will be two (2) times per week (when the weather is 

warm).   

In addition to a manager, Artic Freeze will employ four (4) to five (5) individuals as 

servers.  The maximum number of employees will be six (6). The type of cups in 

which the product is served is described in the brochure.  The applicant did agree to 

hose down/wash down the sidewalks adjacent to the property on a daily basis.  There is 

a hose bib located in the alleyway.  There will be no beverages served so that a cooler 

for the beverages is not necessary.   

There was discussion concerning the relocation of a sanitary pipe which apparently has 

been accomplished.  Parking passes are available for retail users.  The applicant will be 

required to purchase two (2) parking passes.  The applicant testified that the average 

age of the employees is sixteen (16) years.   

There was much discussion concerning trash/recycling.  The applicant has proposed 

two (2) large trash cans and three (3) borough recyclable containers.  Tim Staszewski 

the Planning Board Engineer, questioned whether the proposed area for trash recycling 

is large enough.  The applicant agreed to build to specifications approved by the 

Planning Board Engineer an appropriate enclosure for trash and recyclables.  The 

applicant agreed that if a problem develops with trash, additional pick up (private) will 

be accomplished.  The applicant testified that she already has secured the approval of 

the Camden County Department of Health for a food license.  Again, the applicant 

testified that ninety-nine (99%) of the customers of Artic Freeze eat in the 

establishment. 
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There was much discussion concerning the proposed lighting by the applicant.  The 

lighting proposed is LED.  There was much discussion concerning not only the 

lighting but the colors permitted. As a result, it was decided that conditional approval 

would be granted for LED lighting during the holidays.  If the Planning Board 

perceives a problem with the lighting, the applicant will return for additional approvals 

and/or directions.   

After both Carolyn Miller and Chase Miller testified, the meeting was opened to the 

public for comment and questions.  Joan Leonard, a Commissioner for Collingswood 

was sworn and testified. Commissioner Leonard reviewed the history of the subject 

property and the historical significance of that property.  Naturally, Joan was upset 

with the proposed LED Lighting and the fact that the building would be lit with LED 

lighting until 11:00 p.m.  Ms. Leonard has a personal interest in the lighting in that her 

office is located almost directly across the street and she lives above her office.  She 

described a conflict in the nature of the entire area where Artic Freeze wishes to move.  

Many of the buildings do have historical significance.  She further indicated that if the 

applicant actually does clean the walkways, she will be the first in the area to do so.  

Ms. Leonard reiterated the problem with parking and the fact that the applicant would 

have to enforce the parking permits.   

Next to question the applicant and testify was Patrick Ciervo of Linden Avenue. Mr. 

Ciervo operates a real estate business several doors from the applicant’s proposed 

location.  Mr. Ciervo is in favor of the application; he pointed out that the location has 

been vacant for four (4) years.  He thinks an ice cream store at that location is a “great 

idea.”  He does have a problem with LED lighting.   

Upon further discussion and upon the motion of Diane Marini with a second by Mary 

Ellen Reis, the application was granted with the following conditions: 

1. No variances are necessary; 

2. The Board found that this is not a fast food establishment; 

3. Waiver of site plan (formal) was granted; 

4. The Board will not rule upon lighting; LED lighting will be permitted for the 

holidays. Thereafter, the Board will further discuss lighting. 

5. The applicant is required to have a grease trap in the restaurant. 
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When the meeting was closed to the public, the vote was taken; the following members 

voted yes:  Joseph Santomauro, John Kane, Francis Caputo, Mary Ellen Reis and 

Diane Marini. Thus, the application passed unanimously. 

 


